Design Audit: Homepage

The website's general design is simple and minimalistic; however, it lacks in color and personality making it unmemorable. There are a
few more concerns with usability that need to be solved and addressed.
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WE GET YOU UNSTUCK.

Go farther, faster in your business or
career by connecting 1 on 1 with been
there, done that experts.

wiseHer connects you on-demand with top consultants,
mentors, coaches and executives all ready to help you go farther,
faster in your business or careers.

Ready to get started?

FIND YOUR EXPERT

It's as easy as 1, 2, 3 to get connected with our world-class been there, done that
experts! We've made expert advice both accessible and affordable.

@ FIND AN EXPERT TO HELP WITH YOUR
CHALLENGE

We have experts from all different stages of business, career and life to help you find just
the right one for you! Each of our experts has agreed to a low fee to help support people
along their journey to build, grow and live-- better, faster, wiseHer.

@ SCHEDULE A CALL WITH THE EXPERT

Suggest three times that work for you and the expert will work with you to find the right
time. Let them know in advance of your call what you need help with and they will walk
through the problem and help you solve it! You will be charged once the call is complete.

@ CONNECT WITH THE EXPERT

You will be emailed a conference line to call. Once the call is complete the card will be
charged. All calls are recorded so don't even worry about taking notes!

Ready to get started? Find Your Expert »

Website Navigation

The website’s top navigation needs to be redesigned. Both rows need to be consolidated
into one. The redesigned top navigation should be the same on every page of the website.

The Find Your Expert button repeatedly appears on various pages of the website. It is clear
and is easily noticeable. When clicked, it leads to a page where the user can browse and
search for experts. The Expert Area - which seems like an area that would have information
for the experts and perhaps an expert login page - also leads to the same page where the
user can browse and search for experts. This is confusing and inconsistent. It is surprising to
see that those two seemingly different headings lead to the exact same place. There is a
clear usability issue because it clashes with the user’s expectations.

Helping you rise, one answer at a time.

Our core mission is to empower women to rise higher by providing access to world-class experts, education and
resources. We also support women in business by providing funding: a portion of our proceeds will be allocated to
grants for women business owners or corporate education for women to start, build or grow your business or
accelerate their career growth globally.

Is wiseHer for women only?

Whether or not you identify as a woman, we've got you covered. We know that to rise, we all need to work together.

Text Layout

There is a good balance of text and white space on the homepage and the overall website,
but some areas that have copy are too overwhelming and cluttered. There needs to be a
more organized and consistent approach to text layout to ensure a legible and visually
cohesive result. The typographic alignment of this page is different from the rest of the
website, where it is primarily centered. This section has an unusual alignment and is hard to
read.

Additionally, there are some inconsistencies with the Find Your Expert button. It should
always appear the same, throughout the website. Here, it suddenly appears as a hyperlink.
Instead, it should appear exactly like everywhere else: “Ready to get started?” should be
part of the text and “Find Your Expert” should be a button.

Target Audience

The answer to the question “Is wiseHer for women only” is a little ambiguous. As a result, the target
audience is unclear.
Is this a question about gender identity? Or is wiseHer actually accessible to all?

The website's "About Us" section provides a considerably more detailed description of the intended
audience. Moving it to this section could be a good idea:

wiseHer is built by women and targeted to women—as we know the unique challenges that women face—
but is available to all. Our team has been supported by so many throughout our journey and we welcome
ALL to work with us and our experts and advisers.




Design Audit: Expert Page

Users come to wiseHer to be connected to the “right” expert. The ability to help clients find the appropriate person for their issue is
wiseHer’s raison d'étre. It is therefore important for the Expert Page to be particularly well designed.

.-ty «*y
W | Se@ Experts How It Works AboutUs Messages W | Se@ Experts How It Works AboutUs Messages Arlka L° Plerce' JD
| help Millennial professionals advance to the next level of their careers.
Q Find Experts Q Find Experts
Categories . ' . . Categories . ' . . No one cares about your career as much as you do! If you are ready to take control of Request A Call
| help Millennial professionals advance to the next level of their careers. Request A Call | help Millennial professionals advance to the next level of their careers. Request A Call your career growth and get to the next level, | can give you actionable advice and tools
. - . . How it works
Locati Locati on how to get there. If you bring the ambition, | will bring the strategy--that's the
Lo e L) No one cares about your career as much as you do! If you are ready to take control of your career growth and get to the 2L ) No one cares about your career as much as you do! If you are ready to take control of your career growth and get to the formula for career success!
next level, | can give you actionable advice and tools on how to get there. If you bring the ambition, | will bring the next level, | can give you actionable advice and tools on how to get there. If you bring the ambition, | will bring the #Personal Development #Coaching/Consulting
Languages strategy--that's the formula for career success! Languages strategy--that's the formula for career success! #Networking #Leadership #Career planning
Arika L. Pierce, JD View Profile View Profile #Public Speaking
Serbian
Macedonian .
Rating
French Helping businesses get to the next level Request A Call Helping businesses get to the next level Request A Call About
Turkish
English | am a Public Speaker in the Greater Atlanta Area. | help managers get to the next level by coaching, mentoring, and using | am a Public Speaker in the Greater Atlanta Area. | help managers get to the next level by coaching, mentoring, and using Arika has held corporate executive positions since she was 28; she knows the unique challenges young professionals face as they seek to
Hindi my voice as a platform to help make a difference my voice as a platform to help make a difference . Revi excel in their organizations. Her coaching and leadership programs help professionals who aspire to grow their careers and become high-
€ave REVIEW performing leaders.
Ukrainian
, Janice Scott View Profile Janice Scott View Profile
Russian
Hebrew . Arika holds a JD from the George Washington University Law School and a BA in political science from Louisiana State University.
_ Fluent in
Persian
S Supporting Women to get to next level of fulfillment in their life and career Request A Call Supporting Women to get to next level of fulfillment in their life and career Request A Call English Categories
Nepali . . . . . . .
P Start with the Heart. Rise Farther Faster. You're an incredibly accomplished and capable woman, but there is a recurring Start with the Heart. Rise Farther Faster. You're an incredibly accomplished and capable woman, but there is a recurring Organization/Goal Setting Diversity/Inclusion Public Speaking Networking Resume Review Leadership Career planning
A Bengali ~hollonoo notting in th i ) | i ; T P T P ST AT P PRV U DAy P 1 A

Search Filters

The search filters on the left-hand side of the Expert Page are a practical way of narrowing
down the search results when browsing for an expert. Perhaps the “Categories” filter could
be renamed to “Areas of Expertise” to highlight that these experts have specialized
knowledge.

Expert Short Profile

The expert’s short profile needs to be more structured, more standardized. It currently lacks  The expert’s full profile should highlight the areas of expertise and years of experience in a
consistency. Some headlines are only one word; others, are 3 lines long. Some headlines visible place. This information could be placed on the left, under the expert’s profile photo, in
have a professional style; others, are more casual. The user shouldn’t be reading a very long the following order: Profile photo, Areas of Expertise, Years of Experience, Relevant

headline trying to decipher information in order to compare experts to one another. This Keywords (hashtags) and Languages. This would make it visually distinct from the rest of the
makes the expert search quite complex. screen, which could have the expert’s Name, Headline, Mission Statement and About
sections. A more structured design with professional headlines will help establish a sense of
trust with wiseHer and communicate to the user that there is an expert vetting system in
place.

Expert Full Profile

It’s useful to be able to search by Location and by Language. However, the languages are
currently organised in a seemingly random fashion. They should appear in alphabetical order The areas of expertise and years of experience need to be clearly presented. This
(like the categories and locations). For more specific expert searches, users could input information needs to be included in the expert’s short profile to allow users to easily scroll
keywords in the search text field. through the Expert Page and decide which expert to contact for a call. To ensure that clients
book expert calls, we need to remove any hesitation from the expert selection process. It has When looking through the expert short profiles and selecting experts to read about in more
to be straightforward and smooth. detail, it would be beneficial to maintain scroll position. Currently, the back button brings the
user back to the top of the Expert Page, which means that the user must scroll back down to
find the last position. Amazon does this very well. When you click on a product page and
then click the back button, you automatically return to where you were just before you
clicked to view the product. It’'s a much smoother and more efficient user experience.
Another option would be to make the expert’s full profile an overlay window that can easily
be closed. 6



Design Audit: Request a Call

The "Request a Call” overlay window has a good user experience, but a few things could be improved to make it better.

‘ Pick a time slot

1 Time Zone: ‘ Toronto v ‘ Duration: 50 minutes
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See the availability of your expert

@ All calls will take place through the wiseHer platform, please do not include your phone number or personal contact
1 information. You will receive a text message and email calendar invite (please check spam) with the call login instructions.

Reason for your call

Back

Write your goal, comments, add files Choose the payment option

@ Pick a time slot
See the avalla ty of expert

Choose the payment option

‘ Payment Options

. Expert: Arika L. Pierce,
Single call 3 P
D
P Date: 10/11/2021
Time: 10:30:00 AM
00 - Single Call
call with an expert as often as you need. Test

ooooooooooooooooooooooooooo

access to articles and events!

Four 50 minute calls per month
eeeeeeeeeeeeeee

access to Learning Lab and exclusive discounts!

Cell Phone (for reminders)

[('s

+90

Pick a Time Slot

WiseHer makes it very easy to request a call with an expert. Once the user selects the expert
and requests a call, an overlay window appears with a timeline at the top. The call request
process is separated into 3 steps: pick a time slot, scheduling info and payment. The user
can therefore easily visualize the process and knows exactly where they are and what to
expect. All the necessary information appears on the screen to pick a time: time zone,
duration of call, calendar and available time slots.

It would be useful to add the expert’'s name and profile photo to this overlay window for the
user to be able to see who the call is being booked with.

Scheduling Info

To keep a visual consistency with the previous overlay screen, it would be best to keep the
same format for all three steps of the “Request a Call” process. The scheduling info screen
should include the name and photo of the expert and the chosen date and time for the call.

There is currently no way to attach files to this document. This functionality needs to be

added.

Payment

It’s a very good idea to reiterate the fee structure at this stage and to offer users the option
to either pay for a single call or to get the subscription to save money on calls.

The country code for the cell phone should list the country’s name as well as the flag. Having
only the flag makes it harder to navigate the list alphabetically and to find the right country.

Accepted payment methods should be added to the payment section.




Design Audit: Pricing

The Pricing is presented in a confusing manner. The design needs to be improved to ensure a clear and immediate understanding of

the fees.

SIGN UP LOGIN EXPERT AREA

FIND YOUR EXPERT

ABOUT US HOW IT WORKS

Wise@

HOW IT WORKS

Minimum Investment, Maximum Return

Our experts are all here on a mission to help YOU go farther, faster, wiseHer by providing
services at a significantly discounted rate. Not only will you get useful advice from our
world-class experts, but wiseHer gives a portion of our fee to fund women-led businesses
through our wiseGrant program. The more calls you make, the more you help yourself AND
the more we have to give back.

Free to join!

PAY JUST $99 PER 50 MINUTE CALL

JOIN TODAY

OR SUBSCRIBE AND SAVE

$199/MO  $149/MO

How It Works

This paragraph provides a good introduction to the way wiseHer operates. This is most
definitely the right place to mention that wiseHer gives a portion of their fee to fund women-
led businesses through the wiseGrant program.

THRIVE

UNLIMITED 50 MIN

FOUR 50 MIN CALLS
CALLS PER MONTH

TWO 50 MIN CALLS PER MONTH

ACCESS TO LEARNING

CERMONTH L AR ACCESS TO ARTICLES
ACCESS TO ARTICLES EXCLUSIVE AND EVENTS
AND EVENTS DISCOUNTS ACCESS T
EXCLUSIVE

ARTICLES AND
DISCOUNTS FROM
EVENTS

PARTNERS

JOIN TODAY

JOIN TODAY JOIN TODAY

Fee Structure

The overall fee structure is somewhat clear, but there are some confusing aspects, especially
with the subscriptions.

$99: 1 call

$129/month: 2 calls/month
$149/month: 4 calls/month
$199/month: unlimited calls

For the three monthly subscriptions, can the user subscribe month by month or is it
necessary to subscribe for several months at a time?

Alignment and Design

There is an alignment issue with the three monthly subscription options. They are currently
vertically centered, which is visually problematic because they appear misaligned. They
need to be properly aligned at the top. The prices all need to be on the same line.

The order should also be changed. They fees should be organised from least to most
expensive from left to right: $129, $149 and $199. Perhaps the $99 single call option should
also be moved to a vertical rectangle and placed near the subscription fees in the following
order: $99, $129, $149 and $199. By visually reducing the gap between the single call and
subscription options, more users might decide to go for a subscription.

The payment plan descriptions are confusing and inconsistent. When presented in this way,
it's difficult to see the distinctions between each option. It would be best to display the
benefits of each fee in the following manner:

- Grow: Everything in Go + x

« Thrive: Everything in Grow +vy
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Design Audit: Sign-Up and Login

The Sign-Up and Login Pages don’t need to be their own distinct pages. They can simply be overlay windows like the Request A Call
window.
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Sign-Up and Login
It is unnecessary to have two distinct pages for the Sign-Up and Login process. This can easily be consolidated in one window that would offer both
options.

There is an inconsistency in the terminology used to describe the Sign-Up Page. On the wiseHer homepage, it is named “Sign Up”, but the page itself is

named “Register”. In other instances, the word “Join” is used. It is important to decide which term to use for the overall website and only use that one
word in all instances.

Additionally, on the Sign-Up Page it says “Register” and “Or Login”. On the Login page it says “Login” and “Or Register”. The word “or” should be
removed.
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Design Audit: Mobile Web Experience

The website is not mobile-friendly. With so many users accessing the web from their mobile devices, a responsive website is an
absolute priority. Here are a few examples to show some of the formatting problems and glitches that were observed when accessing
the website from a mobile device (i0S). This needs to be resolved to provide a good user experience to wiseHer’s existing and

potential clients.
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Design Audit: Color Accessibility

The current wiseHer website meets the color accessibility requirements, as shown by the Contrast Checker and the Color Blindness

Simulator.
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Contrast Checker
According to the WebAIM Contrast Checker:

Blue foreground color (#0068AA) passes accessibility on white background color (#FFFFFF)

The contrast ratio is 5.89:1.

Black foreground color (#363636) passes accessibility on white background color (#FFFFFF)

The contrast ratio is 12.08:1.

Black foreground color (#363636) passes accessibility on grey background color (#F5F6FA)

The contrast ratio is 11.18:1.

Blue foreground color (#0068AA) passes accessibility on grey background color (#F5F6FA)

The contrast ratio is 5.46:1.

Color blindness simulator

| checked accessibility with Colblindor - a color blindness simulator that is able to simulate how a webpage is viewed with different color blindness anomalies. There appear to be no

color blindness issues with the current wiseHer webpage.

The following color blindness anomalies were checked:

1. Red-Weak/Protanomaly

2. Green-Weak/Deuteranomaly
3. Blue-Weak/Tritanomaly

4. Red-Blind/Protanopia

5. Green-Blind/Deuteranopia

6. Blue-Blind/Tritanopia

7. Monochromacy/Achromatopsia
8. Blue Cone Monochromacy
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Design Audit: Next Steps

With the Design Audit, | was able to uncover strengths and flaws in the design of the current wiseHer website. The usability concerns
identified in this document were used as a starting point for finding ways to redesign particular portions of the website and provide a
more intuitive user experience, hopefully resulting in an increase in the number of clients and scheduled calls.

We suggested to rework elements from the following areas of the website:
* Homepage
 Top Navigation
* Expert Page (with short profiles and full profiles)
* Sign-Up Page
* Login Page
 Request a Call Window
e How It Works (Fee Structure)
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